& e &
~—~)  TNEA4e

DEFENDER URGHLEY

Terms & Conditions 2026

Admission Tickets, Car Passes and Badges Terms and Conditions

By applying for, purchasing, accepting, possessing, dealing with or otherwise using a ticket, each ticket
holder unconditionally and irrevocably agrees to be legally bound by and to comply with these Ticket Terms
and Conditions at all times. All tickets and offers are subject to availability and may be withdrawn or
amended at any time prior to purchase.

Refund Policy 2026

Refunds will not be issued for surplus, unused or tickets purchased in error (including car passes, admission
tickets and Members’ badges).

Grandstand Tickets
All refund requests must be applied for in writing to boxoffice@burghley.co.uk.

Refund requests received before 31st July 2026 — will be voided immediately, and the seats will be put back
on sale, if they are re-sold, refunds will be processed within 10 working days, subject to an admin charge of
10% of the total ticket price.

Refund applications received after 1st August 2026 - will be voided immediately and the seats will be put
back on sale, if they are re-sold, refunds will be processed by the 30th September 2026, subject to an
admin charge of 10% of the ticket price.

Grandstand Seats/Camping Site Pitches

We reserve the right to allocate alternative Grandstand seats and Camping Site Pitches to those requested.

Lost or Forgotten Tickets

If, in advance of the event you have lost or mislaid your tickets please contact the box office quoting your
order number where a duplicate can be issued. Please note that original tickets associated to the order
will be voided immediately.

In the event that you discover you have lost your tickets during the event please visit the on-site box office
as soon as possible and speak to a member of staff.

Online Orders

Please check your booking before completing the order and please check your tickets on receipt, as
mistakes cannot always be rectified.


mailto:boxoffice@burghley.co.uk

Unless notification of your order is received from Burghley Horse Trials, no booking is confirmed.

All postal items will be sent via Royal Mail First Class Signed For. It is the responsibility of the purchaser to
provide the correct address for delivery and ensure that they can take receipt of the order.

It is the responsibility of the ticket purchaser to print or download their tickets. It is not the responsibility of
Burghley Horse Trials to download or print these for you. Please do this prior to arrival on event to ensure
an efficient entry and in case of unreliable connectivity on site.

Each booking will be subject to a £2.50 booking fee.

Pricing and Promotional Offers

Burghley Horse Trials Limited reserves the right to amend ticket prices and withdraw or modify any
promotional offers at any time prior to a booking being confirmed and payment being successfully
received.

From time to time, tickets may be advertised at promotional or advance pricing (including, but not limited
to, “2025 prices”). Such pricing is subject to change due to factors outside of our control, including but not
limited to increases in fuel costs, operational expenses, or other external economic conditions.

Where no purchase has been completed, Burghley Horse Trials Limited shall not be liable for any reliance
placed on previously advertised prices.

Unless expressly stated, promotional pricing does not apply to all ticket types, products or packages, and
Burghley Horse Trials Limited reserves the right to exclude specific items from any offer at its discretion.

All Tickets are issued with a unique QR code, which will be scanned once per day for entry to the Event.
Please keep these safe. Photographed or duplicate copies of tickets will not be accepted and may result in
you being turned away or having to buy additional tickets at the gate.

It is the responsibility of the customer to inform the Organiser of any change of address, contact phone
number or email address, both before and after receipt of the goods. Please note that our preferred
method of contact for customers ordering online is by email, so care should be taken to provide a current,
valid email address.

It is the responsibility of the customer to contact Burghley Horse Trials Box Office in the event of
non-delivery. Burghley Horse Trials will not be responsible for data communications failure or malfunction.

Unauthorised sales channels

Only Burghley Horse Trials Limited are permitted to sell tickets. Please do not attempt to sell tickets.
Please do not attempt to purchase or use any tickets from unauthorised sources. Tickets obtained via
unauthorised sources are not valid and may be cancelled at any time without notice and without liability to
Burghley Horse Trials Limited.

Restaurant Terms and Conditions

We regret we are unable to reserve or allocate specific tables within the restaurant.
Please note that in order to accommodate the restaurant sittings throughout the day, you will have your



table for a maximum of 1 hour for breakfast and 1.5 hours for lunch, from your reservation time. We would
respectfully request that you arrive promptly to allow sufficient time to enjoy your meal. Tables can only
be held for 15 minutes before being released and we cannot guarantee accommodating late arrivals.

Please note that full payment for your food package will be taken at the time of booking. You will be able to
order and pay for drinks on the day. We are happy to amend the date/time of your reservation, subject to
availability. Refunds are not offered for cancellations or no shows.

Allergy Information

Please advise the waiting staff of any special dietary requirements. If you have a food allergy, intolerance,
or coeliac disease, please speak to the staff about the ingredients in your food and drink before you order.
Where possible, our trained staff will advise you on alternative dishes.

Complaints Procedure

Should you find something unsatisfactory please inform the manager in the restaurant on the day, our
experienced team are on hand to resolve any issues.

Dogs

Dogs accompanying visitors at Burghley Horse Trials must be kept under control and on a short lead at all
times (extending leads are not permitted). Take particular care in busy areas not to inconvenience other
visitors and our exhibitors, and in the vicinity of the Cross Country fences. Try to avoid taking your dog into
confined areas where food is being served or consumed. Please ensure that your dog is sufficiently mature
to withstand the pressures and crowds experienced at a large outdoor Event. Please clean up after your
dog — bags are available around the showground.

Assistance Dogs only are permitted in the Grandstand, restaurants and selected area of the Members
Enclosure.

There are no special parking concessions for vehicles containing dogs and if distressed, they will be
removed from vehicles by the RSPCA/Police.

Cancellation or Abandonment of the Event

In the event of cancellation or abandonment of the Event, money paid in respect of advance bookings or a
logical proportion thereof, will be refunded on the return to the Box Office of tickets/passes which could
not be used because of cancellation or abandonment. Refunds will only be made in respect of any day that
is wholly abandoned before the start of that day’s competition. In respect of items covering the whole
event (membership, caravan membership, season tickets etc) the following proportions will be refunded:
cancelled before Thursday starts 100%; before Friday 85%; before Saturday 60%; before Sunday 15%.
Please send badges/tickets and car park pass stating full name and address of sender and, if different from
that of sender the full name and address of the purchaser to: The Box Office, Burghley Horse Trials, Barnack
Road, Stamford, Lincolnshire, PE9 2LH.



To be valid, requests for refunds must be received in writing by the Burghley Horse Trials Office, Barnack
Road, Stamford, PE9 2LH no later than 30 September 2025. Burghley Horse Trials Ltd will have no
responsibility or liability of any nature in respect of any request received after that time.

Data Protection

Burghley Horse Trials Ltd aims to set the best practice in implementing the current data protection
legislation. As part of our service to you, we would like to advise you that the details of your transaction
will be retained on our database for a period of three years after your booking. This is to facilitate future
bookings.

If you would like your details deleted from the Burghley Horse Trials database please submit your request in
writing to Burghley Horse Trials Office, Barnack Road, Stamford, Lincolnshire, PE9 2LH or email
horsetrials@burghley.co.uk.

For further details of our Privacy Policy please click here.

Disclaimer of Liability

Save for the death or personal injury caused by the negligence of the Organisers or anyone for whom they
are in law responsible, neither the Organisers, Burghley Horse Trials Limited, British Eventing Limited, the
Trustees of Burghley House Preservation Trust, nor any agent, employee or representative of these bodies
accepts any liability for any accident, loss, damage, injury or iliness to horses, owners, riders, grooms,
exhibitors, spectators, dogs, land, cars, their contents and accessories or any other person or property
whatsoever, whether caused by their negligence, breach of contract or in any other way whatsoever. The
Organisers shall not be liable in respect of any loss or damage whatsoever arising from the abandonment,
cancellation or postponement of The Defender Burghley Horse Trials, or any such eventuality.

All badges, car park labels and hospitality packages are sold subject to the Organisers reserving the right to
refuse admission to Burghley Park to any person, or to withdraw permission at any time to remain in the
Park, and they shall not be required to give any reason for such action.

Photography/ Media

All Attendees are reminded that images, photographs and video footage may be taken at Burghley Horse
Trials by the Organisers’ contracted photographers, videographers and employees. By entering Burghley
Horse Trials, you accept (for yourself and on behalf of any children, horses or dogs in your care) that these
images can be used for promotional purposes as undertaken by the organisers and their partners, which
will cover a range of possible uses including advertising press and media, printed information items,
editorial coverage and any other promotion directly related to the event or its sponsors.

Accordingly, you shall have no right to object to, or demand any payment in respect of, you, your children’s,
your horse or dogs inclusion in any such images, photographs, footage or coverage, whether produced by
Burghley Horse Trials Limited or by third parties authorised by Burghley Horse Trials Limited.
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Drones

Drones or similar equipment are not permitted in any area of the event at any time.
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